
MASTER SERVICES AGREEMENT  

SERVICE DESCRIPTION 

© One New Zealand Group Limited 2026 Service Description Page 1 of 1 C2 General  

SERVICE DESCRIPTION: TABLET PLANS 

DESCRIPTION 

Tablet Plans allows you to connect your tablet or data device to the network and not have to rely on 
being in a Wi-Fi area.  

OPTIONS, INCLUSIONS, AND ADD-ONS 

Plan Name Included Data 

Small Tablet Plan - Open Term 40GB 

Medium Tablet Plan – Open Term 60GB 

Add-ons 

Small Add-On 2GB 

Medium Add-On 3GB 

Large Add On  5GB 

Roaming to over 160 international destinations  

Purchase of Tablets on Interest Free  

SERVICE CONDITIONS  

• Tablet Plans are data-only plans. Plan entitlements are only to be used in conjunction with 
Tablet devices. Subject to capability, casual rates for Voice, Picture Messaging and Text may 
apply and can be found at https://www.one.nz/legal/terms-conditions/tablet-plan/ 

• You can purchase a one-off Small, Medium or Large tablet add-on. If you choose to purchase 
a one-off data add-on, you will not receive an 80% notification for the additional data add-on 
(notification and redirection will only occur at 100%). 

• Any unused data within a monthly data bundle will not be carried forward to the following month. 

• If your device is not capable of SMS functionality you won't receive usage service messages 
such as data usage, welcome roaming or roaming rate messages. 

• Coverage can be affected by several factors, including radio interference, atmospheric 
conditions, geographic factors, network congestion, maintenance, outages on other networks 
and provider sites, the configuration or limitations of your Device or other operational or 
technical difficulties which means that you may not receive some or all of the Service in certain 
areas or at certain times.  

• You are responsible for ensuring that all devices are compatible with the network (as it evolves) 
at all times and that each device operates correctly as intended. 

• Data is available for use within the One New Zealand network only. 

• If you roam overseas then data charges will apply, including using your monthly data 

allowance as part of the daily roaming. See One NZ roaming charges. 

• Each Tablet Plan connection is charged at the time of activation, one month in advance. If a 

plan is activated part way through a billing month, we will bill the cost of the plan to cover the 

rest of the month, and the next month in advance. 

https://www.one.nz/legal/terms-conditions/tablet-plan/
https://www.one.nz/roaming/rates/

