
Surname or family name

Customer number

1. Personal customer account name

2. Services with One New Zealand

3. Service change

Current account name

I wish to change my PERSONAL account name because (tick one box)

Please change my existing One New Zealand personal account name to:

Your name change will be processed within 2 business days from the date we receive your correctly completed request.

NOTE: This form is NOT to be used for changing a Company account name or transferring your mobile number, fixed line and broadband numbers to another 
person or company. Check onenz/transfers for the appropriate request form.

FABMOB Change of Name 12/13

Address Postcode

I have recently married or held a Civil Union, and wish to take my partner’s name

I have divorced or separated and wish to revert to my maiden name

I have changed my name by deed poll

IMPORTANT:
We need proof of your name change. Please supply a copy of the relevant certificate: Marriage, Civil Union, Birth or Deed Poll.

Mobile

Fixed line and broadband

Authorised signature

Driver licence or Passport number

Date

Personal account - 
Name change request

First Name(s)

Mobile number

Title: Mr Ms Mrs Miss Dr Other, please specify

Preferred name

Account number

Home phone number

Date of birth

Sending this form to One New Zealand

Scan and email to namechange.request@one.nz
Send with proof of name change by fax to 09 355 2001
or post to One New Zealand, Private Bag 92-161, Auckland
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